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ElCKOYKpEIIeHCKOro CeIbCKOTO MOCEIEHUS
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3 OreHka
HaueHHUE o
Ne n n MNHukaTopel napaMeTpoB HE3aBUCHMOU
i oKaszareiu apaMeTphl, OUIEKAIIIE OLIEHKE OLICHKH apaMeTpoB B Yo
Oasuiax
B Oaimax
1 Kpurepuiit «OTKpBITOCTb M JOCTYHOCTh HHGOPMALUH 00 OPraHN3aHN»
CooTBeTcTBIE HHPOPMAITUH O
JeSITeIbHOCTH OpraHn3aliH,
a3MeILEeHHOI Ha 00LIeI0CTYTHBIX
p H HeAocty - OTCYTCTBYET MH(pOpMAaLus O
nH(OPMAITMOHHBIX pecypcax, 0 6an0B
JESITeIbHOCTH OPraHn3aliu
NepevHIo nHpopMauu u 111 C
TPeGOBAHMAM K Heil, ycTaHOBIeHHEIM | " ~OOTBCTCTBUC uHpopmaLuu o
HOPMATHBHBIMH [PABOBBIME aKTamm: | Ao c1PHOCTI OpraHi3aliig,
pa3MeniéHHoi Ha HHPOPMAITHOHHBIX
1.1 CTEHJaXxX B MOMEIICHUHU OpraHu3alui, - MHQopmarus COOUTBGTCTByeT 79,81 6amnoB
.. TpeOOBaHMAM K HEH (IoJs
e€ collepKaHuIo U Mopsaky (popme),
YCTaHOBJIEHHBIM HOPMaTHBHBIMHU KommaecTsa p a(i)’,/MeH];eHHBIX
MaTepuanos B % OT KOJIIMYECTBA
- Ha UH(POPMAIIMOHHBIX CTCHIAX B IIPpaBOBBIMH AKTaAMH P
MaTepHaJIOB, Pa3MELICHHUE 100 6an10B
[TOMEILEHUH OpraHU3alHy;
KOTOPBIX SIBIIAETCS
HEOOXOIMMBIM B COOTBETCTBHH
C YCTaHOBJICHHBIMU
TpeOOBaHUAMH, TIEPEBECHHBIX




B OaJlIBI)

- Ha o(pUIMaTBHBIX caiiTax
OpraHu3alyy B HH(YOPMAIIOHHO-

- OTCYTCTBYET HH(pOpMALHS O

. 0 6ann0B
TEIeKOMMYHHKAIIMOHHON CETH JIeSTEIBHOCTH OPTraHn3aliu
«HTEpHETY.
D 1.1.2. CooTBeTCTBHE HHPOPMAIIMH O
- ”HQOPMAITUS COOTBETCTBYET
JeSITeTIbHOCTH OpTraHn3alliHg, 6(1) pMall . Y
L o T BaHUSIM K HEel S
pasMeréH Ol Ha oduIHATEHOM caiite | POCOBd eid (non o,
N a3MEILEHHbIX MaTEPUaIOB B
OpraHu3aluy, e€ CONEpKaHUIo U p m P ¢
OT KOJIMYECTBA MAaTEPHAJIOB
nopsiiky (hopme), yCTaHOBIEHHBIM P ’
pa3MeIIeHne KOTOPhIX SBIISICTCS 100 6an0B
HOPMAaTHUBHBIMH ITPABOBBIMH aKTAMH
HEOOXOIMMBIM B COOTBETCTBHH
C YCTaHOBJICHHBIMHU
TpeOOBaHUSIMH, TIEPEBECHHBIX
B 0aJIIBI)
Hannuwne n GyHKIMOHMpOBaHHE HA 1.2.1. Hanmnuune u GyHKIIMOHMPOBAaHUE
ouIIMaTEHOM caliTe OpraHu3anun Ha O(QUIMAIBHOM CaiiTe OpraHu3alum
JMCTAaHIIMOHHBIX cII0c000B 00paTHON | MH(OPMAIMK O AUCTAHLMOHHBIX
CBSI3U M B3aUMOJCHUCTBHS C croco0ax B3aMMOJIEHCTBHS C - OTCYTCTBYIOT 0 6an0B
MOJTyYaTeNIMA yCIYT: MIOJTyJaTEeNIMA yCIIYT:
- TenedoHa; - TenedoHa;
1.2. — — 100 6a110B
- QIIEKTPOHHOM MTOYTHI; - DIIEKTPOHHOW MOYTHI;
= — - HAINYHUE U
- TEXHUYECKOW BO3MOKHOCTH - TEXHUYECKOW BO3MOKHOCTH (byHKIHORHpOBaHHE 110 30 6108

BBIpa)KEHHSI MHEHUS TIOJTydaTeieM
YCIIYT O KauecTBE YCIOBUM OKa3aHUs
YCIyT (HATMIUE aHKETHI WITH
THUIIEPCCHUIKM HA HEE);

BBIpa)KEHHsI MHEHUS TI0JTydaTeieM
YCIYT O KauecTBE YCIOBUM OKa3aHUs
yCIIyT (HaaTudre aHKeThl WK
THUIEPCCHUIKM HA HEE);

JUCTAaHIIMOHHBIX CIIOCOOO0B
B3aUMOJEHCTBUS (OT OJHOTO 110
Tpex coco00B BKIFOYUTEIHHO)

32 KaKIbIi
cnoco0




- 3JIEKTPOHHBIX CEpBHCOB (hopma I
MOJIa4M 3JEKTPOHHOTO 0OpateHus/
XKanoObl/ IpeNIOKEeHUs, TOJTyYeHUE
KOHCYJIbTaIlNH 10 OKa3bIBAEMBbIM
yCIIyraM | 1p.).

- BIIEKTPOHHOTO cepBuca: GopMa st
I0/Ia4YH ICKTPOHHOTO
oOpareHus/5KaI00bl/ IPEITOKCHIIS;

- 3JIEKTPOHHOI'O CEpPBHUCA: MOIyUECHHE
KOHCYJTBTAIlHA TI0 OKa3bIBAEMBIM
ycIyram;

- MTHOT'O DJICKTPOHHOT'O CepBHUCA

- B HAIMYUU U QYHKIIUOHUPYIOT
0oJiee Tpex MUCTAHIIMOHHBIX
cr1oco00B B3aUMOIEHCTBUS

100 6a10B

o nonyyarenen yciyr,
YAOBJICTBOPCHHBIX OTKPBITOCTHIO,
MOJIHOTOM U JOCTYMHOCTBIO
nHGOPMAITUH O ICATEIBHOCTH
OpraHu3aliu, pa3MeNeHHON Ha
nH(OPMAITMOHHBIX CTEHaX B

1.3.1. Y noBneTBOpEHHOCTH
KadeCcTBOM, ITOTHOTOM 1
JOCTYITHOCTHIO HH(POPMAIIAHN O
JESTEeIFHOCTH OPTraHU3aIINH,
pa3MEIIEHHON Ha CTEHIAX B
TTOMETIEHUH OpraHu3aIiH

JIOJISL TOJTy4aTeNen yCyr,
YIOBJIETBOPEHHBIX KAYECTBOM,
MOJHOTOM U IOCTYITHOCTBIO
WH(GOPMAITUH O IEeATEIHHOCTH
OpraHu3alMy, pa3MELICHHON Ha
MH(POPMAITMOHHBIX CTCHAaX B
MIOMEIICHUH Opranu3anuu (B %
OT OOIIETO YMCITa OTPOIIEHHBIX
MoJy4darTesied yciyr,
MepEBEJICHHBIX B OAJIIIBI)

0-100 6a10B

JIOJIs1 TIOSTyYaTesen yciyr,

1.3. 99,83 0a10B
[TOMEIEHUH OpraHu3aliy, Ha YAOBJIETBOPEHHBIX KaYECTBOM,
ouIMaTEHOM caliTe OpraHU3aIny B MIOJIHOTOM U JOCTYIIHOCTBIO
MH(POPMALMOHHO- 1.3.2. Y 10B1eTBOPEHHOCTH WH(POPMAITUH O IEATEIBHOCTH
TEJIICKOMMYHHUKAIIMOHHOM CETH Ka4yeCTBOM, IIOJIHOTOU U opraHuszaliuy, Ha opUIHaTIHEHOM
"WUnTepuer” (B % oT 0011ero uncna JOCTYITHOCTBIO HH(POPMAIIUH O caiiTe opraHu3anuy B 0-100 6
ONPOLICHHBIX MOJyYaTeseH yCIyT) . JACATCIILHOCTH OpraHM3alluu, MHPOPMAaILITOHHO- i aiios
pa3MemEHHON Ha OUIMAIEHOM CaliTe | TEIEKOMMYHHUKAIMOHHOM ceTH
B cetH "HHTepHET" "UnTepuet"” (B % OT 0bmiero
qcila OMPOIIEHHBIX
MoJTyJaTesiell ycuyr,
TIepEBEJICHHBIX B OAIIIIBI)
Hroro no kpurepuio 1 93,87 6an10B
2 Kpurepuii «KompopTHOCTE yC10BHil IperocTaBIeHUs YCJIYT, B TOM YHCJIe BpeMs 0KMIAHMS MPEJI0CTABICHUS YCIyI»
21 Obecneuenne B Opranu3aiu 2.1.1. Hannune koM(OPTHBIX YCIOBHH | - OTCYTCTBYIOT KOM(pOPTHBIE 0 GamioB 100 6108

KOM(OPTHBIX YCIOBUHN ISt

JJIA IPpCAOCTABJICHUS YCIIYT

YCJIOBHS




MIpeIOCTaBICHUS YCIyT (TIepeueHb
mapaMeTpoB KOM(GOPTHBIX YCIOBUI
YCTaHABINBAETCS B BEJOMCTBEHHOM
HOPMaTHUBHOM aKTe
YIOITHOMOYEHHOTO (heZiepaibHOTO
OpraHa NCTIOJHHUTEIHHOHN BIacTH 00
YTBEPKACHUU TOKa3aTese
HE3aBHCHMOM OIIEHKHU KauyecTBa).

- HaTM4Ire KoM(OPTHOH 30HBI OTABIXA
(oxumanus) 000PYA0BaHHOM
COOTBETCTBYIOIIEH MEOEIBIO;

- HUINYKE ¥ IOHATHOCTh HABUTallUU
BHYTPHU OpPTraHU3ALINN;

- HAJIMYUE U TIOCTYMHOCTH MUTHEBOM
BOJIEL;

- HAUINYHUE OAHOT'O YCIOBUA

10 6ass10B

- HAINYUE U DOCTYITHOCTh CaHHUTapHO-
TUTHCHHUYCCKHUX HOMCH.IGHHﬁ;

- HUIMYME JIBYX YCIIOBUI

20 0a,s10B

- CAHUTApHOE COCTOSIHUE TOMEUIEHUN
OpraHu3alny;

- HAJIMYMUE TPEX YCIOBUI

40 6a10B

- TPAHCIOPTHAsA JOCTYITHOCTD
(mocTymmHOCTH OOIIECTBEHHOTO
TpaHCIOPTa ¥ HAINYUE MAPKOBKH);

- HAINYKE YeThIPEX yCIOBUI

60 6a110B

- IOCTYIHOCTD 3aIUCH Ha TOJTyYCHHUE
yciyru (1o Tenedony, ¢
HCTONb30BaHeM ceTu «HTepHeT» Ha
O(HUIMATEHOM CaliTe OpraHU3aIiy 1

p.);

- HAJIMYHC IIATHU yCJ'IOBI/II‘/'I

80 6as10B

- MHBIE TapaMeTpbl KOM(POPTHBIX
YCJIOBUM, YCTAHOBJIEHHbIE
BEJIOMCTBEHHBIM aKTOM
YHOJTHOMOUYEHHOTO (heZiepaibHOTO
OpraHa UCIOJIHUTEJIbHOM BJIACTH

- IeCTh 1 OoJIee YCIIOBHUH

100 6ans10B

2.2.

Bpewms oxumanus mpeaocTaBieHus
YCIIYTH.

ITokazarens
HE
OLICHUBAETCS
IS
OpraHu3aluii
KYJbTYpHI.




JOJIA HOquaTeﬂeﬁ yCiayr,

Mo nonyyarene ycayr YIOBJIETBOPEHHBIX
YAOBIETBOPEHHBIX KOMGOPTHOCTRIO | 2.3.1. Y 10BIETBOPEHHOCTH KOM(OPTHOCTHIO
2.3. | mpenocraBieHus ycayr (B % oT KOM(OPTHOCTBIO MPENOCTABICHHS npenoctasnenus ycuyr (8 % ot | 0-100 6aaios 97,9 6annos
00IIero yucia ONpOLICHHBIX yCIyr 00111ero Ynciia ONpOoIIEeHHBIX
MOJTyJaTeNel yCiIyT). MoJty4aTesiei yCIyr,
TIePEBECHHBIX B OAIIIIBI)
HToro no kpurepuio 2 98,95 6a1710B
3 Kpurepuii «/{ocTyIHOCTD YCJIYT AJISl HHBAJIUA0B)
O6opynoBaHue TEPPUTOPUH
Py 1€ TepPHTOPHH, 3.1.1. Hannune B noMemeHnsx
MIpUIEraoleil K OpraHu3aliy U ee . - OTCYTCTBYIOT yCIJIOBHSA
o OpraHU3allUy U Ha TPUJIETAIONICH K 0 6an10B
MOMEIIEHUH C Y4€TOM JAOCTYITHOCTH . JOCTYITHOCTH JJ1s1 HHBAJIUIOB
HEl TeppUTOPUH:
JUIsl MTHBAJIMJIOB:
- 000py10BaHHBIX BXOAHBIX IPYIII - 000pyIOBaHHBIX BXOAHBIX IPYIII
MaH1yCaMH/TI0IbeMHBIMH MaH1yCaMu/TI0JbeMHBIMH - HaJIMIMe OJJHOTO YCIOBHS 20 0a)s10B
miathopMamu; miathopMamu;
- BBIJICJICHHBIX CTOSTHOK JJIS - BBIJICJICHHBIX CTOSTHOK JJIS
ABTOTPAHCIIOPTHBIX CPE/ICTB ABTOTPAHCIIOPTHBIX CPE/ICTB - HaJIMYUE JIBYX YCIIOBHI 40 6ans0B
3.1 HHBAJIMIOB; HHBAJIMIOB; 40 6a;108
- aJaNTUPOBAHHBIX JTU(TOB, - aJaNTUPOBAHHBIX JTU(TOB,
NOPYYHEH, paCIIMPEHHBIX JBEPHBIX NOPYYHEH, paCIIMPEHHBIX JBEPHBIX - HAJIMYMUE TPEX YCIOBUI 60 6as10B
MIPOEMOB; IPOEMOB;
- CMEHHBIX KPEce-KOJISICOK; - CMEHHBIX KPeCel-KOJISICOK; - HAJINYKE YeThIPEX yCIOBUI 80 6anu0B
- CTIETIHAIEHO 000PYA0BAHHBIX - CIICIUAIBHO 000PYI0BaHHBIX
CaHUTaPHO-TUTHEHUYECKUX CaHUTapHO-TUTHEHHYECKHX - HAJIMYHME TATH YCIOBUN 100 6a/10B
MOMEIIEHUI B OpraHu3alyy. MOMEIICHUH B OpraHu3auun
OObecrieueHne B OpraHu3aluu 3.2.1. Hanuuue B opranuzanuu
YCIIOBUH JTOCTYTTHOCTH, YCIIOBUH TOCTYIHOCTH, TTO3BOJISIOLINX
- OTCYTCTBYIOT yCIIOBHSA
MO3BOJISIFOINX MHBAJIM/IAM TIOJIYYaTh | WHBAJIHJAM IOJyYaTh YCIyTH HapaBHE
. JIOCTYITHOCTH, ITO3BOJISIOIIHE
3.2. | yciyru HapaBHE C IPYTUMU: C IpYTrUMH 0 6a10B 60 OamoB

- IyOnmpoBaHue JUIsl MHBAJIUIOB 110
CIIyXy W 3pPEHHIO 3BYKOBOH H
3pUTEIBHON HHPOPMAITUH;

- nyOsmpoBaHue ISl HHBAJIUIOB 110
CIIyXy W 3pPEHUIO 3BYKOBOHU H
3pUTEJIBHON HHpOPMAITUH;

VMHBAIIUJAM I0JIy4aTh yCIyTH
HapaBHE C IpyTHUMHU




- nyOIMpoBaHKUEe HAAMUCEH, 3HAKOB U
HWHOM TEeKCTOBOW M Tpadmaeckon

- nyOIMpoBaHKUEe HAAMUCEH, 3HAKOB U
WHOH TEKCTOBOW M TpaduaecKkon

nH(pOpMAaITNY 3HaKaMH, nHpOpMAaINN 3HaAKaMH, - HAJIMYUE OJHOTO YCIOBHSA 20 6a10B
BBITIOJTHCHHBIMY Pellbe(hHO- BBITIOJTHCHHBIMH PEJTbe(YHO-TOUCYHBIM
TOYCYHBIM IpudTOM bpaitns; mpudTom bpaiins,
- BO3MOXHOCTb NIPEAOCTABICHUS - BO3MOXHOCTb IPEAOCTABICHUS
WHBAJIHJIAM TIO CITyXY (CIIyXy H MHBAJIHJIAM TIO CITyXY (CIIyXy H .
& yxy (ciyxy & yxy (cayxy - HAIMYMUE IBYX YCIOBUI 40 6ans0B
3pEHUI0) YCIIYT CypAONEpEeBOIINKA 3pEHUI0) YCIYT CypAONIEpEeBOINKA
(TrdocyponepeBoIIKKa); (Trdmocypronepero1uKKa);
- HaJIM4ue allbTePHATUBHON BEPCHUU - HaJJM4ue allbTePHATUBHON BEPCHUU
o(ULIMAIBHOrO CaliTa OpraHu3aluy B | opUUMAIBHOrO caiiTa OpraHu3aluu B .
¢ Ll” ; p H ¢ Ll” B p H - HAJIMYHUE TPEX YCIOBUI 60 6as10B
cetu "UnHTepHeT" M1 mHBaMNIOB 0 | ceTH "MHTEepHET" NI HHBAJIUIOB TIO
3pEHHUIO; 3pEHHUIO;
- IIOMOIIb, OKa3bIBacMast - IIOMOIITb, OKa3bIBacMast
a0OTHUKAMH OpraHHU3aIiH a0OTHUKaMH OpraHU3aliH .
P p 1, P p 1, - HAJIMYKUE YETHIPEX YCIOBUIL 80 6asoB
MIPOIIEIINMHI HEO0X0TUMOE MPOIICANITMME HE0OX0IMMOe
o0yueHne (WHCTPYKTUPOBAHUE); o0y4yeHne (WHCTPYKTUPOBAHUE);
- HAJIMYUEC BO3MOKHOCTHU
- HaJIM4ue BO3MOXHOCTH
MPEeOCTABIIEHUS YCIIYTH B - HAJIMYKWeE TATH 1 OoJtee
MIPEeIOCTABIIECHUS YCIYTH B 100 6an10B

JTUCTAaHIIMOHHOM PEXHME WM Ha
JIOMY.

JAUCTAHIITUOHHOM PEKHUME UM Ha TOMY

YCJIOBHI

o nonyyarenen yciyr,
YAOBJICTBOPECHHBIX JOCTYIIHOCTBLIO

3.3.1. Y 10B1€TBOPEHHOCTH

JI0JIs TIOJTy4aTesniel yciyr,
yJIOBJIETBOPEHHBIX
JOCTYITHOCTBIO YCIYT JUIst
MHBAIHUJIOB (B % OT 00111ero

3.3. | ycyr ans uaBanuaos (B % ot 0-100 6a10B 100 oayutoB
JIOCTYITHOCTBEO YCIIYT JUISl MHBAIMJIOB | YMCIIa ONPOIICHHBIX
00I11ero Yrciia OMpOIIeHHBIX N
" MoJTy4JaTesiell yciuyr —

MoJIydaTesield yCeayr — MHBaJIUOB).
WHBAJIHJIOB, IIEPEBEICHHBIX B
6aJIB!)

HToro no kpurepmuio 3 66 0a10B

4 Kpurepuii «/100pokeiaTeIbHOCTh, BEKJIMBOCTH PA0OTHHUKOB OPraHu3auuu cdepbl KyJbTYPhI»




o nonyyarenen yciyr,
YAOBIETBOPEHHBIX
TIOOPOKENATETHFHOCTHIO,
BEXKIIUBOCTBHIO paOOTHUKOB
OpraHu3aluu, 00eCIeyNBarOIINX

4.1.1. Y 10BIeTBOPEHHOCTH

OO OKENATETHFHOCTHIO,
BEXKITHBOCTBIO PaOOTHUKOB
OpraHM3aINU, 00CCIICUNBAIOIIINX

JIOJISL TIOJy4YaTesieH yCyT,
YIOBJIETBOPEHHBIX
TIOOPOXKETATETHFHOCTHIO,
BEXJIMBOCTHIO pA0OTHUKOB
OpraHu3aIvH,

4.1. | nepBUYHBIA KOHTAKT U . 00ecreynBaroIINX IePBUIHBIN 0-100 6a110B 100 6a/110B
[IEPBUYHBIN KOHTAKT
WHPOPMHUPOBAHHE TOTydaTeIs KOHTaKT ¥ HHPOPMHUPOBAHHE
nHGOPMHUPOBAHHE HOITYYaTeNs YCIyTH N
YCIIyTH TPY HETIOCPEICTBEHHOM nosryyatesns ycinyru (B % ot
o MIPH HETIOCPEICTBEHHOM OOpaIIeHUH B
oOpalieHun B opranuzanuio (8 % ot OPrAHI3ALIIO 00111ero Ynciia ONpPOLICHHBIX
00I1Iero yucia ONpOLICHHBIX p noJyvartesnel yciyr,
ToJTyyaTesiel yCiyr). nepeBeICHHBIX B OaJIbl)
N JIOJISL TTOJTyYaTelIed yCIIyT,
Homns nomyvarenei ycnyr,
YIOBJIETBOPEHHBIX
yIIOBIIETBOPEHHBIX N
4.2.1. Y 10BIETBOPEHHOCTh JIOOPOXKENATENEHOCTHIO,
JTO00POXKENATENbHOCTHIO,
JI00pOKENaTEeTHLHOCTHIO, BEKITUBOCTHIO pa0OTHUKOB
BOKIMBOCTEIO PAOOTHHKOB BEXJIUBOCTBHIO pa0OTHUKOB OpraHu3alyu
4.2. | opranuzanuu, 00eCIIeYMBaIOIINX p P ’ 0-100 6annoB 100 6an10B
OpraHu3alnu, 00eCIeyNBaIOIINX 00ecreynBaroLIINX
HETIOCPEICTBEHHOE OKa3aHUe YCIIyTH
o, | HETIOCPEICTBEHHOE OKA3aHUE YCIYTH | HEMOCPEICTBEHHOE OKa3aHUEe
pu oOpaleH!y B opranuzanuio (B % o
MpH 0OpaIIeHUH B OPraHU3aLUI0 ycnyrH (B % oT obuiero uucna
OT OOIIEro YKcia OMpOIIeHHBIX .
. OIPOLICHHBIX MOJydaTesen
ToJTy4aTesield yCIyT).
YCIIYT, IEPEBEICHHBIX B OAJIIIBI)
JIOTISI TIONTyYaTenen yciyr,
Jons nomyvareneit yciuyr, 4.3.1. Y 1oBneTBOpEHHOCTH YAOBJIETBOPEHHBIX
YA0BJIETBOPEHHBIX I00pOKeNaTeIbHOCTEIO, I00PO’KENaTENFHOCTHIO,
I00pOXKeNaTeIbHOCTEIO, BEXIJIMBOCTHIO pa0OTHUKOB BEKIJIUBOCTHIO paOOTHUKOB
BCKIIMBOCTBHIO pa6OTHI/IKOB OpraHu3aiuu Ipu UCII0JIb30BaHUN OopraHu3anuu 1npu
4.3. | opraHu3zaunuy npHu UCTIOJIB30BaHUN JUCTAaHIIMOHHBIX (hopm HCIOJIb30BaHUH 0-100 6an0B 100 6amnoB
JUCTAaHIIMOHHBIX (hopMm B3anMoJeicTBus (10 Tenedony, mo JUCTAaHIIMOHHBIX GopM
B3auMoaeucTBus (B % OT 00IIIeTO 3JIEKTPOHHOM MOYTE, C IOMOIIBIO B3auMoaencTBus (B % OT
qurciia OIpOmICHHBIX Honyaneneﬁ OJICKTPOHHBIX CEPBHUCOB, IMOAa4Yn 06mero Yurcia OIpoOUICHHBIX
yCIIyT). 3JIEKTPOHHOTO 0OpaIIeHNS) NoJyvartesei yciyr,
TIePEBEJICHHBIX B OAIIIIBI)
HToro no kpurepmuio 4 100 6a10B
5 Kpurepnii «Y10BJIeTBOPEHHOCTD YCJIOBUSIMA OKa3aHHUS yCIyD»




o nomyyarenel yciyr, KOTOpbIe
TOTOBBI PEKOMEHI0BATh
OpraHM3alMI0 POJCTBEHHUKAM U
3HAKOMBIM (MOTJIH OBI €€

5.1.1. T'oTOBHOCTH MONyYaTeNeH yciIyr

JHous monyuarenen yciyr,
KOTOpBIE TOTOBBI
PEKOMEHIOBATh OPraHU3ALHIO
POJICTBEHHUKAM U 3HAKOMBIM
(Morm OBI €€ pEKOMEHI0BATh,

5.1. PEKOMEHI0BaTh OpraHU3aLIo 100 6an10B 98,95 6an10B
PEKOMEHIOBATh, €CIIA OBI OBbLIa ecu ObI ObLTa BO3MOYKHOCTD
POACTBEHHHKAM M 3HAKOMBIM o
BO3MOXHOCTbH BBIOOpa OpTaHU3aIINN) BbIOOpa opranuzanui) (B % ot
(B % oT 001Ier0 YncIa OMPOIICHHBIX 00II1ero Yuclia OMPOIICHHBIX
MOJTyJaTeNel yCiyr). MoJy4yaTesel yCIyr,
MIEPEBEICHHBIX B OAJIJIBI)
. 5.2.1. Y noByIeTBOPEHHOCTH YA0OCTBOM | AOJIS MOJIydaTeNIel yCIayr
Hond nomyyarenent yciyr, A P yA A Y YO,
rpaduka paboThl OpraHU3anuu YIOBJIETBOPEHHBIX
Y/IOBIICTBOPCHIBIX OpraHHU3aI[HOHHBIMH
5.2, | OPTaHMBAIOHILIMI YCTOBIANMHU e o EJIOBI/IHMI/I NpEeAO0CTaBICHUS 0-100 6annoB 100 6anoB
“ | npenocrasenms yeuyr (8 % ot HABHUTAIMK BHYTPH OpPTraHU3aIlNH; y ’ p
yeiyr (B % OT 0011ero uncna
00IIIero Yuclia OMPOIICHHBIX 6 SIDOLICHHLLX ovaaTeei
ronyuarenei ycyr). - rpadukoM paboTHI OpraHU3auN p y
YCIIYT, IepEeBEIACHHBIX B OAJLIHI)
JIOTISL TIONTyYaTesen yCcIyr,
Hons nonyuareneit ycuyr, YJOBJIETBOPEHHBIX B LIEJIOM
YJIOBJIETBOPEHHBIX B LIEJIOM 5.3.1. Y10BIeTBOPEHHOCTD YCJIOBUSIMU OKa3aHUs YCIyT B
5.3. | yCIIOBUSIMU OKa3aHUsl yCIYT B YCIIOBUSIMHU OKa3aHHS yCIYyT B opranuzaiuu (B % ot odmero 0-100 6annoB 100 6amos

opranuzanuu (B % OT 00IIero uncia
OIPOIICHHBIX TTOJIyYaTeliei YCIIyT).

OpraHu3aIuu

YHCIIa OTPOIICHHBIX
noJryyaresneit yciyr,
TIepPeBeIEHHBIX B OAJIITBI)

Hroro no kpurepuio 5

99,69 6aa10B

HUTOI'O no BceM KpuTepuam

91,7 6a,10B

l'[pezmomelmsl Mo yAY4YIICHUI0 KavyeCTBa yC.]IOBI/Iﬁ OCYIIECTBJICHUSA 1€ATCJIbHOCTH OPraHu3allMii KYyJIbTYPbI

IIo pesynbTaTam oneHku KpuTepus «OTKPBHITOCTb H JOCTYITHOCTh HHGOPMALNH 00 OPraHU3AIUI):

[IpuBecTu B cooTBETCTBHE MH(OPMALIHIO O ACATEIILHOCTH OPraHU3alMU KYJIbTYPhI, pa3MEIEHHON Ha OUIIMAIBHOM CaliTe OpPraHu3alli B CETH
«MHTepHET», MOPSIKY pa3MelleHrs HHpopmanuy Ha 0O(pUIHATEHOM CaiiTe MOCTAaBIIMKA YCIYT B ceTH «MIHTEpHET» coryiacHO TpeOOBaHUIM MPUKa3a
MunucrepcTBa KynbTypbl Poccuiickoii @enepanun ot 20 dpepans 2015 . Ne 277 "O06 yTBepKJIeHUN TpeOOBaHH K COJCPKaHUIO U (OpMe TIPEAOCTABIICHHUS




WHGOPMAIUH O IEATSIBHOCTA OPTaHU3alUN KYJIbTYPhI, Pa3MEIICHHON Ha OQUIIMATBHBIX caliTaX YIOJHOMOYCHHOTO ()eIepalbHOIO OpraHa UCTIOTHUTEIBHON
BJIACTH, OPTAHOB T'OCYAAPCTBEHHOH BIIaCcTH cyOBekTOB Poccuiickoii @enepannn, OpraHoB MECTHOTO CAaMOYIIPABJICHHS U OPTaHU3aNN KyJIbTYPHI B CETH
"WaTepHeT", B 4aCTHOCTH:

- aapec caiTa

- peIIeHUS YUPEAUTENS O CO3/IaHNN OpTaHN3aIliy KyIbTYPHI U HAa3HAYCHUN €€ PYKOBOIUTEIIS
- MOJIOKEHUS 0 (PUTHaiaX U TPEACTABUTEIbCTBAX

- KOHTaKTHBIC TelehOHBI, aapeca MIEKTPOHHON IMOYTH CTPYKTYPHBIX TOapa3AeIICHAN

- azpeca CalToB CTPYKTYPHBIX MOAPa3IeICHHIMA

- TIepeUYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT, IEHBI (Taprudbl) Ha YCIYTH

- KOIIMH JIOKYMEHTOB O TIOPSIKE MPEAOCTABICHUS YCIIYT 32 IJIaTy, HOPMAaTUBHBIX IIPABOBBIX aKTOB, YCTAHABIUBAIOIIMX IICHBI (Tapu(bl) HA YCIYTH
- xorus mrana O X1 viu Or0KETHON CMEThI

- KOTIHS JINIICH3UH Ha OCYIIECTBICHUE A TCILHOCTH

- pe3yIbTaThl HE3aBUCUMOM OIIEHKH KaueCcTBa OKa3aHUsA yCITyT

- IJIaH 10 YIYYIICHUIO Ka4eCTBa padOThl OpraHU3al|u

Obecneunth HaMTMUKe U QYHKIIMOHUPOBAHUE HA OQUIMATBHOM CaiiTe OpraHu3aliy KyJIbTYpbl HH)OpPMAIMU O TUCTaHIIMOHHBIX CIIOCO0aX B3aUMOJICHCTBUS C
MOJIy4aTelIIMH yCIIyT, B YACTHOCTHU:

- pazaena "Yacro 3amaBaeMbie BOIPOCH"

ITo pesyabTaTam onenku kputepus «KomdopTHOCTS ye1oBHii peaocTaBIeHUs YCJIYT, B TOM YUcJIe BpeMs 0:KHUIAHMSA NMPeI0CTABJIEHUS YCJIYyI»:
- IOCTYIHOCTBIO 3aIIUCH HA IIOIyYEHUE YCIYTHU:
rnocpecTsoM ENMHOrO noprania rocyJapcTBEHHbIX MU MyHULIUIIAIbHBIX YCIyT

ITo pe3yJdbTaTaM OUCHKH KPUTEPUS «I[OCTyl'lHOCTB YCIayr aJisi *tHBAJIUAO0OB»:
O6OPYI[OB3TL NMOMCHICHUA OpTraHU3allui KYJbTYPbl 1 an/mera}omeﬁ K HeH TCPPUTOPUU C YIETOM NJOCTYITHOCTH IJId MHBAJIUAOB, B YUaCTHOCTH:
- BBIACJICHHBIMU CTOAHKAMU IJId aBTOTPAHCIIOPTHBLIX CPEACTB MHBAJINI0B
- ClICMaJIbHBIMHA KPECIIaMU-KOJISICKAMU
- CIICIIUAJIBHO 060py210BaHHBIMI/I CAaHUTAPHO-TUTUCHUYCCKUMU ITOMECIICHUAMHU B OpraHu3alun

Ob6ecneunTh B OpraHU3aHy yCIOBHS JOCTYTHOCTH, TO3BOJISIONINE HHBAIHUIAM IIOJIy4aTh yCIYTH HapaBHE C APYTUMH, B YACTHOCTH:
- IyOJmpoBaTh AJIsl MHBAIKWAOB 110 CIYXY M 3PEHHUIO 3ByKOBYIO M 3pUTEJIbHYIO0 HHPOPMAIHIO



- MPEIOCTABUTH WHBAIHIAM T10 CITyXY (CIIyXy M 3p€HUIO0) YCIYTH CypAONepeBoaunKa (TH(IOCYpAOTIEPEBOTINKA)
- 00ecreuyuTh MOMOIIBIO COMPOBOKIACHNE WHBATUIOB B MOMEIICHUSIX OpraHU3alnii, OKa3plBaeMOi pabOTHUKAMH OPTaHU3AINU KYJIbTYPHI, POIIEITUMH
HeoOxoauMoe o0yueHne (MHCTPYKTUPOBAHNE)

ITo pe3yjabTaTaM OLCEHKH KPUTCPUus «YIIOBJIETBOPGHHOCTL YCJI0BUSIMH OKa3aHUA YCJIYI»:
B YaCTHOCTH:

- IOBECTH JOJIFO TIOTyYaTesel yCIyT, KOTOpble TOTOBBI PEKOMEHI0BATh OPTaHU3AINIO KyJIETYpPHI POJACTBEHHUKAM M 3HAKOMBIM, 10 100%



